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Introduction
• Insomnia affects over 10% of 

the Swiss population.1

• Swiss community 

pharmacists’ insomnia 

counselling often does not 

align with the European 

guideline recommending 

cognitive behavioural therapy 

for insomnia (CBT-I) as first-

line treatment.2,3

Objectives
• Development of a 

standardized, evidence-

based insomnia counselling 

guideline for community 

pharmacies in German-

speaking Switzerland.

Methods

Nr. 912 Results

Scoping Review 1 and 2

• We identified 18 tools from both scoping literature reviews for the counselling 

of acute or chronic insomnia in community pharmacies.

Two-step Delphi study

• An interprofessional expert panel (27 pharmacists, 8 physicians, and 

1 psychologist) rated 54 of 67 counselling elements (80.6%) as relevant after 

the first Delphi round, then refined it to 22 elements in the questionnaire part 

for the first guideline draft.
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Discussion 
• It is important that pharmacists are educated in the basics of 

CBT-I, requiring a standardized training before using the guideline.

• The feasibility of the guideline needs to be evaluated through an 

implementation study.

In-depth expert interviews and final draft of the guideline

• All of the experts (3 pharmacists, 1 physician, 1 psychologist and 

1 neurobiologist) considered the guideline as useful.

• There is no need for a strict differentiation in the counselling process 

between acute and chronic insomnia in the community pharmacy setting.

• To view an excerpt from the guideline (German, unpublished), scan:

Scoping Review 1

Counselling elements 
for chronic insomnia

Delphi study

Two-step-rating of 
counselling elements 

(RAND/UCLA method)

Scoping Review 2

Counselling elements 
for acute insomnia

In-depth interviews

Interprofessional
expert panel

1.

2.

3.

4.

Final guideline

Counselling category Counselling element

General questions How long have you had sleep problems?

Problems falling asleep Do you have problems falling asleep?

Problems staying asleep How often do you wake up during the night?

Differential diagnosis Has anyone told you that you snore loudly?

Lifestyle / sleep hygiene Do you take naps during the day? If yes, how long?
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Table 1. First-ranked counselling elements in each counselling category.

Turning insomnia counselling in community 

pharmacies into standardized, evidence-

based practice.

The guideline provides CBT-I elements for 

insomnia counselling in community 

pharmacies, offering a standardized tool 

that aligns practice with international 

recommendations.


