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BACKGROUND OBJECTIVE
» Switzerland : 2" highest worldwide opioid user per capita in 20192 Qualitative study to co-design a patient education leaflet on
» Half of pharmacists inform patients about opioid misuse? opioid analgesics safety :
» >80% of pharmacists report low patient awareness on the topic? * pictogram-based
» stakeholder-approved tool to prevent misuse
* sSupport patient self-management in opioid-treated pain

METHODS

1. Semi-structured interviews with 6 patients with experience of chronic opioid analgesics use _
2. Focus-group interview with 5 pharmacists Treated by thematic
3. Focus-group interview with 4 general practitioners (GPs) an alysis
4. Input from analgesia and addiction medical experts

RESULTS

OPINION ON THE DRAFT LEAFLET
Endorsement of Vaud and Fribourg health authorities:

Patients:
- Tone Is reassuring,
supportive, directive

Reqguested a German translation and gender-inclusive

Pharmacists: language

- Recommendations

should be made less
direct than they are

- Needs more information
on dependence risks

and effects currently DIVERGENCES

- Wording could be - Should emphasize the - More information about risks vs

improved in certain AREREWEPAUSIERY, pharmacist’s role non-alarming tone

- Simple, clear : : : :

_Adapted to patients of - Balancing high-impact topics

varying levels of literacy relevant to patients vs only the most
- Acute and chronic frequent or serious risks

consumers require different - Recognizing pharmacists’ role as

2R key players in prevention vs ensuring

coordination with GPs

GPs:
- Needs more emphasis on
opioids’ benefits

Medical experts:
- Requires additional
patient information

‘®: (external to the leaflet)
_ . - Message could be
AA - Needs explanations to

considered as over-

patients on the reasons :
alarming

behind
recommendations

P> EEEET WO SVRH unisanté
g ’ - b ossimoai i
/ o F r O n t \ / B aC k \ Conseils pour bien utiliser mon médicament opioide
[ O plo | dS nam ed : tar g et A ro rl ate use S afet » Jerespecte la durée du traitement prescrite.
. = B » Jerespecte la quantité prescrite.
p O p U I atl O n a.d d ressed pp p . , y L ES O p l o I D E s ET vo U s > e rEEEECtE I’a:iﬁ médic:l concernant la conduite d'un véhicule.
i _ recom menda“()ns, Warn”"]g TRAMADOL, CODEINE, MORPHINE, OXYCODONE, FENTANYL, etc.
[ SU p p O rtl n g reS O U rC eS . Slg nS Vious commencez.un tratement sntidoaliir opicids. ® Jiz‘tl_lebnisgasd'alf:;nl pendant la période
CO m plementary Informa’tlon 1F1 " . " T O S i AR Je;’u:ilise as :emédi:ame:nt our d'autres douleurs
. : ° Ad d Itl on al p oIin tS " red | reCtS to Des conseils simples pour utiliser votre traitement ““dt““tre;;"“hl‘ém“ d“““t;
avallable On Our WebSIte for - sont présentés aﬁ do:de ce flyer s g
. . the GP or pharmacist ' (BY)  Lenepartagepascemdicament
\ professionals and patlents/ \ / personnes.
- Global IR~ .
« Simple language, shared responsibility, emphasis on patient self- R | ‘ 9
management, inclusive language Vi o ! Vo s et
. . . . . : ' R P — e medicament n'est pas efficace?
* Targeted materials: two leaflets - initiation and chronic use —to - e Vous avez des effets secondsires?
ensure messages meet specific patient needs - ekre snattn, il il
 Balanced communication: messages emphasize safe opioid use h
\ without inducing fear or guilt /

LESSONS LEARNED

‘e Shared views shape clear messaging: considering the opinions of all the concerned health actors allows for a best A vl
compromise to be found in the level of information placed on the leaflet and the tone used LEAFLETS!
* Collaborative development: inclusion of diverse health actors and patients facilitates their acceptance and future use of
_ the developed material )
|
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