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DESIGN OF A PATIENT INFORMATION LEAFLET 

FOR PREVENTING INAPPROPRIATE OPIOID 

ANALGESICS USE IN PHARMACIES

• Switzerland : 2nd highest worldwide opioid user per capita in 20191

• Half of pharmacists inform patients about opioid misuse2

• >80% of pharmacists report low patient awareness on the topic2
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dependantalgie@unisante.ch, 079 556 87 58

1. Ju C, et al. Global, regional, and national trends in opioid analgesic consumption from 2015 to 2019: a longitudinal study. Lancet Public Health. 2022 Apr;7(4):e335-e346.

2. Boujida M. Prévention des mésusages d’antalgiques opioïdes : validation d’un flyer de prévention destiné aux patient.e.s et évaluation des pratiques en pharmacie [master’s thesis]. Lausanne (CH): Unisanté; 2023.

VISIT OUR WEBPAGE 

AND ORDER OUR 

LEAFLETS!

F-QUA-41

BACKGROUND

METHODS

RESULTS

Endorsement of Vaud and Fribourg health authorities:
Requested a German translation and gender-inclusive 
language

LESSONS LEARNED
• Shared views shape clear messaging: considering the opinions of all the concerned health actors allows for a best 

compromise to be found in the level of information placed on the leaflet and the tone used

• Collaborative development: inclusion of diverse health actors and patients facilitates their acceptance and future use of 

the developed material
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1. Semi-structured interviews with 6 patients with experience of chronic opioid analgesics use
2. Focus-group interview with 5 pharmacists
3. Focus-group interview with 4 general practitioners (GPs)
4. Input from analgesia and addiction medical experts

Patients:

- Tone is reassuring,

supportive, directive

- Needs more information 

on dependence risks

and effects

- Wording could be 

improved in certain

cases

Pharmacists:

- Recommendations 

should be made less 

direct than they are 

currently

- Should emphasize the 

pharmacist’s role

GPs:

- Needs more emphasis on 

opioids’ benefits

- Message could be 

considered as over-

alarming

Medical experts:

- Requires additional 

patient information 

(external to the leaflet)

- Needs explanations to 

patients on the reasons 

behind 

recommendations

SHARED VIEWS

- Simple, clear

- Adapted to patients of

varying levels of literacy

- Acute and chronic 

consumers require different 

approaches

DIVERGENCES

- More information about risks vs

non-alarming tone

- Balancing high-impact topics 

relevant to patients vs only the most 

frequent or serious risks

- Recognizing pharmacists’ role as 

key players in prevention vs ensuring 

coordination with GPs

Treated by thematic 

analysis

Qualitative study to co-design a patient education leaflet on 

opioid analgesics safety :

• pictogram-based

• stakeholder-approved tool to prevent misuse

• support patient self-management in opioid-treated pain

Global

• Simple language, shared responsibility, emphasis on patient self-

management, inclusive language

• Targeted materials: two leaflets - initiation and chronic use – to 

ensure messages meet specific patient needs

• Balanced communication: messages emphasize safe opioid use 

without inducing fear or guilt

OBJECTIVE

Back

• Appropriate use, safety 

recommendations, warning 

signs

• Additional points: redirects to 

the GP or pharmacist

Front

• Opioids named, target 

population addressed

• Supporting resources: 

complementary information 

available on our website for 

professionals and patients

OPINION ON THE DRAFT LEAFLET
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